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There are two ways of looking at health issues of patients. One is the scientific way of practicing evidence-based-medicine that has developed as the main approach to managing health problems. This is the backbone of modern medicine that is in vogue in the West and is increasingly gaining ground in the developing world. Evidence-based-medicine has become a standard practice everywhere and is vigorously taught in medical schools and colleges. 
The scientific method is rational and is based on objectively observable evidence of disease and its management. It is based on the knowledge of basic medical sciences and the changes that are encountered in the structure and function of human organs as a result of disease. The scientific approach also looks at the causes of disease, which are objectively proven. The scientific medicine offers a large variety of methods of investigations that help in discovering the precise diagnoses. Once the diagnosis is proved only those methods of treatment are applied which have been objectively proven by evidence. The scientific way is excellent because it carries least chances of a wrong diagnoses or wrong treatment and offers the best chance of recovery from disease. 
However, the draw back of scientific medicine is that it looks at human body like a machine and the doctor is its maintenance engineer. More over the practice of scientific medicine has become extremely expensive. With passage of years scientific doctors have forgotten the humane aspect of the human machine. Human beings have a soul, which is not detectable by science. The human machine has feelings of sadness and happiness, frustration and satisfaction, pain and relief, hunger and satiety, fear and boldness, greed and contentment, show-off-ness and shyness, pride and humility, anger and calmness, carelessness and carefulness, helplessness and helpfulness, hopelessness and hopefulness, weak and strong will power, poverty and richness, ignorance and learnedness, stupidity and wisdom, wickedness and righteousness, hypocrisy and straightforwardness, shortsightedness and farsightedness, thoughtlessness and thoughtfulness, selfishness and selflessness, apathy an empathy, faithlessness and faithfulness, insensitiveness and sensitiveness to environment, hate and love and so on.
Unlike the human being machine does not have friends, family or community. A machine does not share any of these features of the human body. All these features of the human body have negative or positive effects on the structure and function of human machine. Can science measure them objectively? Can it objectively determine the effects of all these features on the structure and function of human body? If not then the human body must be looked at more comprehensively and not on the basis of evidence based scientific medicine alone. It is true that the development of bias by the doctor and the patient must be vigilantly prevented. Doctors must not be carried away by their own experience alone. Doctors must remain open-minded but must not be blinded by the evidence of scientific medicine alone. There is much more to a human being than science can ascertain. The doctors, in addition to physical aspects of the patient must carefully evaluate the emotional, cultural, religious, spiritual, geographical, historical , social and economic aspects of the patient and their effects on his/her health . No doctor can claim to be a good doctor with out having such a humane and holistic approach to the health-problems of the patient. Medical specialists who are masters of their systems/organs-oriented approach must realize that their systems/organs are not isolated from the rest of the body and its environment and are to be looked at in the perspective of a whole human being who is a social being and not a machine. General physicians, who are less likely to be trapped by the scientific approach alone, should make a positive effort to have a humane and holistic approach. Hippocrates the father of modern medicine said it 2500 years ago, “to observe all, study the patient rather than the disease, evaluate honestly and assist nature”. 
Of all the short-comings of the modern doctor the most glaring is his/her tendency to total reliance on the results of various investigations and objectively observed data. Every investigation and data should be interpreted in the perspective of the entire patient and his/her background. To- day many of the doctors neither treat the patient nor the disease but base their prescription only on the basis of laboratory tests. This myopic approach is irrational, absurd and highly damaging to the patient.
Such humane and holistic approach to the health problems of people, which include the evidence-based scientific approach, carry several advantages. In the first place it brings an awareness that disease is a departure from normal of a human being in the perspective of the entire environment with which he/she is in continuous interaction. The environment may be internal, external, physical, social, spiritual, economic, geographical, historical and what not. Hence the reason from this departure from normality may lie any where. As a result this humane and holistic approach gives a thorough understanding of the problem and prevents falling in to a wrong tract. Therefore this approach saves energy, time and expense by prevention of expenditure on unnecessary wide-spectrum investigations, which is a common practice of those practicing strictly scientific medicine only. I encounter a lot of prescriptions where doctor have been erroneously treating tests and not patients and as a result missing the correct diagnosis. The humane approach also brings to light the health-promotive and disease-preventive aspects of the problem as well as the future possibilities for the patient that are to the advantage of the patient and his/her entire community. The humane and holistic approach also facilitates, if needed, the participation of a team of specialists and even non-medical disciplines in the total care of the patient. It also helps in crystallizing the organic nature of disease from the non-organic and narrows the list of differential diagnosis. Consequently the management of the disease becomes precise and yet comprehensive, economical and to the overall benefit of the patient, his family and the community. Therefore practitioners of modern medicine must not lose sight of the humane and holistic approach to health problems of the patient, in the setting of his/her family and community because human is much more than a robot. That is why management of human health problems is regarded more of an art than science.
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